About Us

Astaan Connect is the connectivity
division of Astaan Group and the first
official reseller of Starlink in Somalia.
Through our authorized partnership with

Starlink, we provide next-generation
satellite internet services to homes,
businesses, NGOs, government
institutions, and development partners
nationwide. Leveraging Starlink’'s low-
Earth-orbit satellite technology, Astaan
Connect enables reliable, secure, and
high-performance internet connectivity
across Somalia — including urban centers,
rural areas, and remote locations where
traditional terrestrial and fiber networks
are unavailable or unreliable.

Installation & Activation

Includes:

e Site assessment

¢ Mounting & dish alignment

e Speed test & configuration

e Basic user training
Installation fee varies by location.

Billing & Contract
Terms
e One-year contract from installation

date

e Monthly billing in advance (5% tax
added)

o Accepted payments: Cash, EVC+, Bank
Transfer

e Cancellation requires a 30-day written
notice

Support

e 24/7 support for business clients

e Remote diagnostics & on-site visits

e Warranty assistance for Starlink
equipment

Contact us at

e @astaanconnect

@ +252 61 4232642

9 info@astaanconnect.com

www.astaanconnect.com
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Fast, secure, and nationwide connectivity
powered by Starlink



Why Choose Astaan Connect?
e Official Starlink reseller
e Nationwide installation & support
e Transparent pricing
e Flexible data plans for all user types

e 24/7 support for business and

institutional clients

Customer Segments We Serve

Homes, Small Offices & Small
Businesses

o Affordable connectivity for daily use

 |deal for video calls, browsing, streaming

e Recommended: Standard Kit +
Basic/Standard Plan

Large Companies, INGOs &
Government Agencies

» Affordable connectivity for daily use

e |deal for video calls, browsing, streaming

e Recommended: Standard Kit +
Basic/Standard Plan

Events & Media Streaming

e Temporary high-speed internet for events
and field activities

e Live Streaming (up to 9 hours): $130

o Live Updates (social media coverage): $60

e Portable Mini Kit available for event
deployment

Starlink Kits & Pricing

(5% tax applies to all equipment)

|deal for offices, hotels, NGOs, and
other business organizations.
Provides reliable, fast connectivity
even in remote areas, ensuring
seamless communication and
online operations.

Portable and ideal for NGOs, field
missions, events, and mobile
operations.

$2,400
Enterprise-grade Starlink

connectivity for high-traffic,
mission-critical, and professional
operations requiring maximum
speed and reliability.

Data Plan options
(5% tax applies to all data plans)

Monthly Subscription data plan

Feature Price / Month

Basic $36.90

Standard $93.55

Premium $164.43

—— === BestValue

Top-Up Data Plans (On-Demand)
Top-Up Package Data Volume Price (USD) Cost per GB
Small Top-Up 50 GB $15 $0.30
Medium Top-Up 500 GB $0.24

Large Top-Up 1TB $0.23

Customized 2+TB Best Value

Policy Notes

e Top-ups are activated only when clients
exceed their monthly data allocation.

e Top-up data is valid within the same
billing cycle (no rollover).

¢ Clients consistently exceeding limits
should be upgraded to a higher
subscription plan.

e Top-up ensures No service interruption for
critical clients (NGOs, hotels, enterprises).

Simple Positioning (for clients)
Subscription = base package (fixed monthly)
Top-up = flexibility when usage increases

Our Mission

To connect every Somali — from the heart of
Mogadishu to the most remote villages —
with fast, reliable satellite internet that
transforms education, powers healthcare,
fuels business growth, and keeps families
connected. Our vision is a Somalia where no
community is left offline.

Our Vision

To be the most trusted satellite internet
provider in Somalia, delivering Starlink’s
world-class connectivity anywhere the Somali
people live and work — enabling schools to
teach, hospitals to heal, entrepreneurs to
trade, and families to communicate,
supported by local expertise and 24/7 care.




	Installation & Activation
	Includes:

	Billing & Contract Terms
	Support
	Contact us at

	About Us
	Astaan Connect

	Reliable Satellite Internet in Somalia
	Why Choose Astaan Connect?
	Customer Segments We Serve
	Starlink Kits & Pricing
	Our Mission

	Data Plan options
	Our Vision



